S

Al 11 20801 ol jojad § Sloglall Linglgiss i
@ (BSI) Bgo 58) Buton sl Bpumne (e Ailutge Halys

iyl pnal dni

sl 8,0l adeld 5o5a5 § iloglall L o 19iG 31
(Y Ggo &).5) bu gl 8 e (e Al dwlys

Sl daw ol Gl g B! ezme milud! llio A
ol olze vl
auadly pglall sl Jbo a8 apoyall apaidls aglall Jladl wall
Tarck24@tcst.edu.ly aiajsayh@Gmail.com

sl gwga 258 ol
olxa
4adlly polall pudy! Hbo 248

Aymanfarj07 @ Gmail.com

| adele
ookt Jam Los cieylate 2 lyslas 5581 Lig¥1 § 2udyuall dandl s
ol Tlasg culilaadl Zodlaag olsY) 5:14S oland Loai> Tyal 2lBdl aalaiyyl el ls

. .. . . 2026/05/12
o axdly Bmall Joadl @35 5u5a1 § Sloglall L g1iSS dals gl g9l ¢ /ind
:Jgall
3 3) Busgll & 5ell 1ia Al Ol byl bl ’
9o g8 ol Brian e goinsl by Ogi> Bl b 12026/05/26
Slaglall LixgleiSs 00 e Ja> Jilucdll § Ayl Ui culiady «(UDL L
- Z)—w.a.“ e)l.’

AV 63 il 92y Joo L yd ciygmaly (aulsl ol 38,01 dalasl 4leld e £2026/06/02
83929 «Hydll 5olsSdly ! ddl) Sloglall Lixgleiss sla¥ duslas)
plazial adly gadd J) bl couay B, allas 5:S e (oplanl)
Lyglat 45y @iy (B alladl Auleld Gotun wlidy (Al ol
BPUOR ST ISR
Bl alazialy (el=tll ool mll Gsts Ll aaiel cdluall sda Gua=ily
£l Alsgs ez s slly cAulyll paiza (o Sliled! pend basias civnsa
Jelmil) Al DLl (29) lsjiuel @3 g (lalsga (32) pasaie Alldlg 5sSll

220265555 (1) dg¥lalzll  (6) pesledl suall  udgrdatlly Aulud¥l pglall 43 ypall dlme
92



Bl ) 205 01 Aol 3 3 loglall L gl i
@ (ST By §9) Buimg ) i yamn (e il otse Falys & :

iyl pnal dni

Shlast Gudas e (SPSS) maliy pluial lolas] clilyl dxllas cass s
Bl iz by Hlazl

Lz olsiSa) Ailian] Y5 935 93 lml S 3929 oo Jel=tll il @yauds
Laaizmas slay¥l s o @il cosgl o ads 48,01 allas e cloglall
asS LS G adels § il (o (%85.3) diud Lo pwds § palud
Jolsny Alasie b 3929 ae ala¥l sda Slgtue @ Sglas e gl
5315801 BelaSy Azl Al Bagzmy Bl iy duiall HalsSl Jualiy dalas¥l
Lpaidaiall Colgmdl yaglas 3 HLdadl (o Tuse p3lig Les Bagasll 4ydall
Aanl Lt oo Salatud| agdaas) 2,883l

Aean) el A Al 1 48,01 (loglall L oJgiSG s biall| oS

Samgll Byuns (L lo¥1 ylanll Baga clagll &, aall 4olsSI

Abstract

The banking sector has recently witnessed rapid technological
advancements, making the development of supervisory and control systems
an indispensable strategic imperative to ensure operational efficiency and
procedural soundness. Given the pivotal role of information technology in
enhancing transactional accuracy and mitigating risk exposure, this study
was conducted on Al-Wahda Bank (Tuesday Market Branch) as an applied
case.

The research problem centered on examining the nature of the relationship
between information technology and the effectiveness of internal control
systems. The core hypothesis posited a statistically significant impact of
information technology dimensions—namely, technical infrastructure,
qualified human capital, and the quality of administrative reports—on the

efficiency of the control system. The study aimed to diagnose the current
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state of technological utilization, assess the performance level of the control
framework, and formulate a developmental vision to enhance overall
institutional performance.

To achieve these objectives, the descriptive-analytical approach was
adopted as the methodological framework. A specifically designed
questionnaire was employed as the primary data collection instrument,
targeting the entire workforce of the branch, totaling (32) employees, with
(29) valid responses retrieved for analysis. Data processing was conducted
using the Statistical Package for Social Sciences (SPSS), employing multiple
regression analysis and correlation coefficients to examine causal
relationships and interpret findings.

The empirical results revealed a strong, statistically significant positive effect
of information technology on enhancing the effectiveness of the internal
control system. The combined dimensions accounted for approximately
(85.3%) of the variance in control system performance. Furthermore, the
findings highlighted disparities across these dimensions and identified
several challenges, particularly concerning systems integration and
technical staff readiness, despite acknowledging the existing quality of
infrastructure and workforce competence. This necessitates intensified
investment in organizational and adaptive capacities to maximize returns
on technological investments and elevate the institution's digital maturity
level.

Keywords: Information Technology; Internal Control; Technical
Infrastructure; Human Resource Development; Information Quality;

Commercial Banking; Al-Wahda Bank.
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