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Abstract

This study aims to explore the role of modern technologies in supporting small and medium-
sized enterprises (SMEs) and promoting entrepreneurship, thereby contributing to the
achievement of sustainable development in its three dimensions: economic, social, and
environmental. The investigation is based on the perspectives of SME owners in the city of
Tripoli. The study adopted a descriptive-analytical approach and employed a questionnaire as
the primary data collection tool. Data were collected from a random sample of 200 SME owners
and managers, and were analyzed using the Statistical Package for the Social Sciences (SPSS).The
findings revealed a statistically significant positive impact of adopting modern technologies on
all dimensions of sustainable development. The strongest impact was observed on the economic
dimension, followed by the social and then the environmental dimensions. In light of these
findings, the study recommends the design of specialized technical support and training
programs, the provision of incentives to encourage the adoption of digital solutions, and the
promotion of awareness regarding the importance of digital transformation. These measures aim
to bridge the existing digital gap and enhance the contribution of SMEs to national economic
development.

Keywords: Modern Technologies — Small and Medium Enterprises — Entrepreneurship —

Sustainable Development — Digital Transformation.
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