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Abstract

This study aimed to determine the impact of digital transformation across its dimensions (human
resources, processes, data, and modern technologies) on improving institutional performance at
the Higher Institutes of Sciences and Technology (Mizdah and Al- Shuqayqah). The study
adopted a descriptive-analytical approach, with the study population comprising (28)
employees, representing a comprehensive census of the target population. A questionnaire was
utilized as the primary tool for data collection, and statistical methods were applied for data
analysis, The study concluded that there is a statistically significant impact of digital
transformation, with its combined dimensions, on improving institutional performance in both
institutes. Furthermore, the findings revealed that all sub-dimensions (human resources,
processes, data, and modern technologies) have a statistically significant positive impact on
enhancing institutional performance. The study recommended the necessity of boosting
investment in modern technologies and developing human resource skills to effectively keep
pace with digital transformation requirements.

Keywords: Digital Transformation - Institutional Performance Improvement - Higher Institute of

Sciences and Technology (Mizdah and Al- Shuqayqah).
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